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An Important Note About TRICARE Program Information: At the time of publication, this information is current. It is important to remember that TRICARE policies 
and benefits are governed by public law and federal regulations. Changes to TRICARE programs are continually made as public law and/or federal regulations are amended. 
Military hospital and clinic guidelines and policies may be different than those outlined in this publication. For the most recent information, contact your TRICARE 
regional contractor or local military hospital or clinic. The TRICARE program meets the minimum essential coverage requirement under the Affordable Care Act.
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Take Command 
The TRICARE Changes Checklist 
includes important actions you need 
to take for yourself or your 
dependents. See page 2.

For more up-to-date information 
about upcoming TRICARE changes, 
visit www.tricare.mil/changes. 

The Military Health System 
is modernizing TRICARE to 
better serve you and 
respond to changes in law 
and policy. 

On Jan. 1, 2018, there will be several 
changes to your TRICARE benefit. We’ve 
outlined a few of the changes you’ll 
notice in 2018 below:

TRICARE Select Replaces 
TRICARE Standard And 
TRICARE Extra
On Jan. 1, 2018, a new program called 
TRICARE Select will replace TRICARE 
Standard and TRICARE Extra.  
TRICARE Prime will remain the same. 
TRICARE Standard beneficiaries who 
remain eligible as of Dec. 31, 2017 will 
automatically transition to TRICARE 
Select on Jan. 1, 2018 and will remain in 
the plan unless they choose to change 
their coverage.

In the U.S., TRICARE Select will be a 
self-managed, preferred provider network 
option. Once enrolled, TRICARE Select 
beneficiaries will not be required to have 
a primary care manager and can visit 
any TRICARE-authorized provider for 
covered services without a referral. You 
can also receive services from TRICARE-
authorized, non-network providers, but 

Take Command: Changes To 
TRICARE Coming In 2018

New Stateside 
Regions Launch 
In 2018
In the New Year, stateside beneficiaries 
will see a change to TRICARE regions and 
contractors. On Jan. 1, 2018, the North 
Region and South Region will become 
the East Region, while the West Region 
will mostly remain the same. A different 
contractor will administer each region:

• Health Net Federal Services, LLC 
will provide TRICARE coverage to 
the West Region. This means that 
beneficiaries residing in the West 
Region will have a new regional 
contractor in 2018.

• Humana Military will provide 
TRICARE coverage to the East Region. 

For more information on the new 
stateside regions and contractors, visit 
www.tricare.mil/changes. «

(Continued on page 3)
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TRICARE Changes Checklist: Take Command and Prepare Now for Changes in 2018

What You Need to Know Important Dates

A new network provider directory is now available. Visit www.tricare.mil/changes Beginning  
Nov. 1, 2017

New East and West regional contractors’ call centers will be open for enrollment questions. Beginning 
Nov. 20, 2017

There will be an enrollment freeze for TRICARE Prime enrollments, and Primary Care Manager 
(PCM) changes will be delayed during the transfer of files to new regional contractors.  

December 2017 

If you’re enrolled in TRICARE Prime and are being assigned a new PCM, your regional contractor 
will notify you. 

Beginning  
Dec. 24, 2017

Your new regional contractor’s website will go live. Beginning  
Jan. 1, 2018

Explanation of Benefits (EOB) and authorization letters will be paperless and available 
electronically, and you will need a DS Logon. You may opt in to receive a mailed EOB.

Beginning 
Jan. 1, 2018

Your new regional contractor will support your claims questions and will make new claims forms 
and claims mailing address available. 

After  
Jan. 1, 2018

What You Need to Do Important Dates

¨ Do you have a username and password for DS Logon? If not, get a DS Logon. 
https://www.dmdc.osd.mil/identitymanagement/

Now

¨ Is your information—address, email and phone number—current in DEERS?  
Check to be sure. www.tricare.mil/deers

Now

¨ Have you signed up for TRICARE benefits updates? Sign up today so you don’t miss 
any important information. www.tricare.mil/about

Ongoing

¨ Did you have a baby or adopt a child? Did you get married or divorced? Did you 
move, retire, activate, or have any other significant life event? Learn about what 
you need to do. www.tricare.mil/lifeevents

Ongoing

¨ Not sure what plans are offered where you live? Use the plan finder to find out what 
you may be eligible for. www.tricare.mil/planfinder

TBD

¨ Do you make monthly TRICARE payments electronically? Your regional contractor  
will contact you to update your payment information.  

Ongoing

¨ Do you or someone in your family have special needs? Check our webpage for details 
about how to contact your new regional contractor. www.tricare.mil/casemanagement 

Beginning  
Jan. 1, 2018

What You Need to Do Important  
Dates 

What You Need to Know Important  
Dates 

http://www.uhcmilitarywest.com
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you’ll pay higher cost-sharing amounts for this out-of-network care. Care received from 
non-authorized, non-network providers won’t be reimbursed by TRICARE. Overseas, 
TRICARE Overseas Program Select will provide access to both network and non-
network TRICARE-authorized providers for medically-necessary covered services. 
TRICARE Select, both stateside and overseas, includes additional preventive care services 
previously only offered to TRICARE Prime beneficiaries.

Annual Enrollment For All Plans 

Currently, only TRICARE Prime beneficiaries are required to enroll. On Jan. 1, 2018, 
enrollment will be required for all TRICARE plans. 

Throughout 2018, eligible beneficiaries may enroll or re-enroll for TRICARE Prime or 
TRICARE Select at any time. This applies to those who don’t enroll, or who disenroll 
from TRICARE Prime or TRICARE Select during calendar year 2018. If you’re enrolled 
in TRICARE Prime, TRICARE Prime Remote or another TRICARE Prime program 
on Dec. 31, 2017, you will remain in your program on Jan. 1, 2018, unless you choose 
to change your coverage. You may enroll online, by phone or by mail. Find details and 
forms online at www.tricare.mil/resources/forms/enrollment.

Transition From Fiscal Year To Calendar Year 

Consistent with civilian health care plans, all TRICARE plans will shift enrollment from 
a fiscal year (Oct. 1–Sept. 30) timing to a calendar year (Jan. 1–Dec. 31) timing. That 
means payments that would normally count toward yearly limits, such as catastrophic 
caps or deductibles, will be counted from Jan. 1–Dec. 31 instead of Oct. 1–Sept. 30. 

As part of the transition from a fiscal year to calendar year, you will not have any 
additional out-of-pocket costs for authorized TRICARE covered services for the last 
three months of calendar year 2017 (Oct. 1–Dec. 31), if you have already reached your 
catastrophic cap in 2017.

December 2017 Enrollment Freeze

In December 2017, for those living stateside, there will be an enrollment freeze for 
TRICARE Prime enrollments, and primary care manager (PCM) changes will be 
delayed during the transfer of files to new stateside regional contractors. You will still 
be able to receive care during the enrollment freeze. You can prepare for the enrollment 
freeze by updating your information in DEERS and completing any and all enrollment 
actions by Nov. 20, 2017. For more information on how to prepare for the upcoming 
changes, see the checklist on page 2. Currently, as long as your regional contractor 
receives your completed enrollment application by the 20th of the month, coverage 
begins on the first day of the next month. In 2018, TRICARE coverage will begin as 
soon as your enrollment application is received.

For more up-to-date information about upcoming TRICARE changes, visit   
www.tricare.mil/changes. « 

Changes Coming In 2018
Group A And Group B: 
What Does it Mean?
Starting Jan. 1, 2018, you and 
new enrollees will have distinct 
enrollment fees and out-of-pocket 
costs based on when your sponsor 
entered the uniformed services. 
Beneficiaries will be divided into 
two categories, Group A and Group 
B enrollees as explained below: 

• Group A: Enrollees whose 
military sponsor’s initial 
enlistment or appointment occurs 
before Jan. 1, 2018 (for example, all 
current enrollees).

• Group B: Enrollees whose military 
sponsor’s initial enlistment or 
appointment occurs on or after 
Jan. 1, 2018. 

Enrollees in TRICARE Reserve 
Select, TRICARE Retired Reserve, 
TRICARE Young Adult and the 
Continued Health Care Benefit 
Program will be in Group B 
regardless of when the sponsor first 
joined the military.

Because this designation is based on 
when your sponsor entered active 
duty, this category cannot be changed 
by any action taken by the beneficiary 
(for example, switching plans or 
failure to pay). 

For more up-to-date information 
about upcoming TRICARE changes, 
visit  www.tricare.mil/changes. «

(Continued from page 1)

JANUAR
Y 2018

 1 - 877- 988 -WE ST |  PAGE 3

http://www.tricare.mil/resources/forms/enrollment
http://www.tricare.mil/changes
http://www.tricare.mil/changes


2017 |  ISSUE 4

UnitedHealthcare Military & Veterans 
9687 East River Road 
Minneapolis, MN 55433 
Attn: TRICARE Return Mail

N
E
3

2
5

3
B

E
W

1
1

17
0

HEALTH MATTERS

TRICARE PRIME 

TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.

PAGE 4 |  W W W.UHCMIL I TARY WE ST.COM

Take the time now to verify your 
information in the Defense Enrollment 
Eligibility Reporting System (DEERS) 
prior to Jan. 1, 2018, to prepare for the 
upcoming TRICARE changes. 

DEERS is the database for all active 
duty, National Guard and Reserve and 
retired service members and their 
families who are eligible for  
military benefits. 

Keeping your DEERS information up to 
date allows you to use your TRICARE 
benefit. It’s especially important to 
update DEERS when you experience a 
life change like moving, getting married 
or divorced or having a child. 

For more information, visit 
www.tricare.mil/deers.

Update DEERS Before 2018

FAQ Corner

Will my doctor leave the network after the plans change Jan. 1, 
2018? 
It is possible but not likely that your primary care manager or doctor will no longer be in network. This is 
a normal result of updates to health care plans. Regional contractors will begin issuing notifications in late 
December 2017 and continuing into January 2018 if your primary care manager changes. As before, your out-

of-pocket costs are lower when using a network provider. We highly encourage establishing a relationship with a primary care physician 
for easier access to routine care and the specialty providers and hospital of your choice.

When will the regional provider directories be available? 

You may search for a provider using our search tool at www.tricare.mil/findadoctor. Regional directories are available as of Nov. 1, 
2017. If the doctor you’re searching for is not in your regional contractor’s network directory, you may make a request to that provider 
to remain in or join the network. Network participation is available on each contractor’s website. 

Is there a difference between what’s covered by TRICARE Prime and by TRICARE Select? 

There will be no difference in covered services between TRICARE Prime and TRICARE Select, except for some specialized services in 
certain military hospitals and clinics. 

If I have two family members in TRICARE Prime and one family member in TRICARE 
Select, will I have to pay separate enrollment fees? 

Maybe. Separate plans require separate enrollment fees. Some enrollment fees only apply to retirees, their families and others. 
For additional frequently asked questions, visit www.tricare.mil/about/changes/faqs. « 
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