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Translating Military Experience
to Corporate America and the 
Importance of Mentorship

Craig was retired from the United 
States Marine Corps in 2010 following 
his service during Operation Iraqi 
Freedom, which resulted in extensive 
combat wounds; not allowing him to 
return to his assigned duty. Along with 
the award of the Purple Heart, he also 
earned the Navy and Marine Corps 
Achievement Medal with a combat 
distinguishing device, among his many 
unit and individual awards. He began 
his civilian career in the public safety 
sector.

Presently, Craig is a Development 
Product Owner that leads key strategic 
IT development initiatives for USAA, 
along with leading their veteran's 
employee resource group, VETNet, for 
the Phoenix Region. Craig holds a 
Master of Science degree in Personal 
Financial Planning and a Bachelor of 
Applied Science degree in Operations 
Management.

Craig is an Ohio native and moved to 
Arizona with his family as a child, 
making it his home. Together, with his 
wife, he is raising two children in the 
city of Phoenix. 
 

Stacy Trucott is a Senior Customer Trainer at BlackBerry 
for their Crisis Communication Software (AtHoc). He 
overseas customer implementation projects on a global 
scale, provides on-site and on-line emergency operations 
discussions, along with software configuration and training 
of their solution.  

Prior to joining BlackBerry, Stacy retired from the United 
States Air Force where he spent two years as the 
Non-Commissioned O�cer in Charge of Security Forces 
Operations. He led an Integrated Project Team on a 
Headquarters United States Air Force directed project 
implementing new technology for First Responders. Within 
his career in the Air Force, Stacy also spent time as an 
Emergency Management functional expert, a 
Non-Commissioned O�cer in Charge of the Military 
Working Dog Kennels at Scott AFB, IL, a Military Working 
Dog Trainer, a Military Working Dog Handler, and also 
served for 5-years as a Military Training Instructor and 
completed Air Force Basic Military Training. 

Stacy enjoys spending time with his wife Amy and their six 
children and mentoring veterans before, during, and after 
their transition from the military.

Stacy Trucott

Craig A. Jones 
PMP, PMI-ACP

Friday November 6th 12pm EST 


